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Q.25 (RATINGS OF FEDERAL AGENCIES AND DEPARTMENTS) CONTINUED  
 

F. The Internal Revenue Service, or the IRS 
 

  
Excellent 

 
Good 

Only  
fair 

 
Poor 

No  
opinion 

Excellent/ 
Good 

       
2024 Sep 3-15 6 28 32 33 2 34 
       
2023 Sep 1-23 6 24 37 33 -- 30 
2022 Sep 1-16 9 25 35 31 *  34 
2021 Sep 1-17 8 29 36 27 1 37 
2019 Apr 17-30 8 42 30 19 1 40 
2017 Dec 18-19 6 39 32 19 4 45 
2014 Nov 11-12 7 34 29 27 3 41 
2013 May 20-21 6 21 29 42 3 27 
2009 Jul 10-12 5 35 36 20 5 40 
2003 Sep 8-10 6 38 38 15 3 44 
 

 G. The Environmental Protection Agency, or EPA 
 

  
Excellent 

 
Good 

Only  
fair 

 
Poor 

No  
opinion 

Excellent/ 
Good 

       
2024 Sep 3-15 8 24 35 29 3 32 
       
2023 Sep 1-23 7 27 37 29 1 34 
2022 Sep 1-16 8 28 39 23 1 36 
2021 Sep 1-17 8 25 38 27 2 33 
2019 Apr 17-30 7 36 30 26 1 43 
2017 Dec 18-19 8 38 26 21 7 46 
2014 Nov 11-12 9 35 32 20 5 44 
2013 May 20-21 5 36 33 21 5 41 
2009 Jul 10-12 5 37 33 21 4 42 
2003 Sep 8-10 6 33 38 20 3 39 

 
H. The Centers for Disease Control and Prevention, or the CDC 

 
  

Excellent 
 

Good 
Only  

fair 
 

Poor 
No  

opinion 
Excellent/ 

Good 
       
2024 Sep 3-15 13 27 27 31 2 40 
       
2023 Sep 1-23 13 28 24 34 *  41 
2022 Sep 1-16 14 27 26 32 1 41 
2021 Sep 1-17 15 25 24 35 *  40 
2019 Apr 17-30 17 47 22 12 2 64 
2017 Dec 18-19 16 50 21 6 7 66 
2014 Nov 11-12 12 38 30 16 4 50 
2013 May 20-21 11 49 27 

72013 Ma 20
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Male Female White Non-white 18-34 35-54 55+
College 

Grad
Some 

College
HS Grad or 

Less
Republica

n
Independe

nt Democrat
Less than 
$50,000

$50,000-
100,000 $100,000+

Conservati
ve Moderate Liberal
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Male Female White Non-white 18-34 35-54 55+
College 

Grad
Some 

College
HS Grad or 

Less
Republica

n
Independe

nt Democrat
Less than 
$50,000

$50,000-
100,000 $100,000+

Conservati
ve Moderate Liberal

Unweighted n 718 390 324 512 192 102 180 418 354 212 148 220 277 217 162 221 254 295 240 169

Weighted n 710 349 358 455 246
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Male Female White Non-white 18-34 35-54 55+
College 

Grad
Some 

College
HS Grad or 

Less
Republica

n
Independe

nt Democrat
Less than 
$50,000

$50,000-
100,000 $100,000+

Conservati
ve Moderate Liberal

Unweighted n 732 414 314 513 206 111 182 423 355 216 157 236 277 215 167 215 270 314 246 165

Weighted n 742 370 365 459 274 181 240 306 262 203 276 234 293 212 194 213 246 283 267 186

48 29 19 29 19 12 18 17 19 9 19 11 18 18 18 9 16 11 21 16

6% 8% 5% 6% 7% 7% 8% 6% 7% 4% 7% 5% 6% 8% 9% 4% 7% 4% 8% 9%

170 68 101 104 66 45 49 74 68 52 50 35 63 71 45 50 54 40 66 64

23% 18% 28% 23% 24% 25% 20% 24% 26% 26% 18% 15% 22% 34% 23% 24% 22% 14% 25% 34%

230 105 125 133 92 51 80 96 85 59 86 55 92 80 54 76 72 79 85 63

31% 28% 34% 29% 34% 28% 33% 31% 32% 29% 31% 24% 31% 38% 28% 36% 29% 28% 32% 34%

284 164 116 184 97 70 91 114 89 79 116 130 119 35 71 77 101 151 93 38

38% 44% 32% 40% 35% 39% 38% 37% 34% 39% 42% 55% 41% 16% 37% 36% 41% 53% 35% 20%157
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